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Title: Chaps Express Yearly Report  Date of completion: July 2016 

Highlights of data:  
An exit survey was administered to students at the completion of Chap Express.  A second survey 
(interim) was sent via email mid-semester to determine if students had used the resources and tools.  
The response rate for this survey was very low and therefore is not reflected below. 
  
Target population = students enrolled in more than 1 developmental course, student athletes, referrals 
from staff or faculty, or students who expressed anxiety about beginning college 

Question Spring 2017  
33 participants 
30 respondents 

Fall 2016 
145 participants 
138 respondents  

What was the most 
helpful part of Chaps 
Express? (Top 5 
responses) 

1. Info on resources - 22 
2. How to email 

instructors - 14 
3. Learning about a 

syllabus/outline -13 
4. Degree plan & goal 

setting - 11 
5. Financial aid & 

budgeting -8 

1. Info on resources - 77 
2. Degree plan & goal setting - 57 
3. How to email instructors - 50 
4. Financial aid & budgeting - 25 
5. Canvas training AND Learning 

about a syllabus/outline - 21 

What could have been 
left out of the session? 

1. Nothing - 28 
2. Videos - 2 

1. Nothing - 116 
2. Videos - 13 
3. Group activities - 5 
4. Email set-up - 5 

I feel better prepared for 
this semester since 
attending Chaps Express. 

Yes – 30 
No – 0  

Yes – 137 
No – 1 
 

Were there any other 
topics you wish had been 
covered? 

1. No - 29 
2. Where the bookstore is 
3. How your email offers 

Word 
4. Work study program 

1. No - 137 

Is there anything you still 
have questions or feel 
unsure about?  

1. No - 28 
2. If I do later, I know 

where to go 

1. No -115 
2. Yes - 16 
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Use of data:  
An annual review of the Chap Express content, presentation, and target population is conducted.   The 
qualitative information received from students is used to identify the most relevant information as well 
as important information that may be missing.   
 

 

How associated to Student Success?  

The program is designed to provide the opportunity for students requiring additional assistance to learn 

more about Vernon College programs and services. Chap Express is designed to guide students and 

equip them with the tools necessary to maximize their potential for success. 

 

Where the report can be found: Office of Student Success Pathway Director  
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